
 

 

 
 

Independent Communications Authority of South Africa 
13th Floor, 303 Delta Towers, West Street  

Durban 4001 

 

 
Dr. K Modimoeng (Chairperson), P Kadi, Y Kedama, Dr. C Lewis, Adv. L Mkumatela, Adv. D Qocha,  

T Semane, PJ Zimri, (Councillors), WA Ngwepe (CEO) 
 
 

 

 
 

                                                                           
                                     
                                     

KwaZulu-Natal Regional Office  
                                                                                                         Tel: +27 31 334 9500 

                              E-mail: icasakzn@icasa.org.za 
                                   Ref: ECS-E/0064/2021 
 
 

                                                                                                      

30 March 2021 

Mr., P Khumalo 

Focalsoft (Pty) Ltd 

5th Floor, Smartxchange Building 

5 Walnut Road 

4001 

 

Per E-mail: praise@focalsoft.co.za 

 
Dear Mr., Khumalo 

 

RE:  ELECTRONIC COMMUNICATIONS SERVICE LICENCE EXEMPTION: 

FOCALSOFT (PTY) LTD 

  

 

1. We refer to your application dated 07 December 2020 for an Electronic 

Communications Service (ECS) licence exemption. 

 

2. The Independent Communications Authority of South Africa (“the authority”) 

hereby grants Focalsoft (Pty) Ltd an ECS licence exemption to resell electronic 

communications service obtained from a duly licensed entity in terms of chapter 

3 of the Electronic Communications Act No.36 of 2005 (the ECA). 
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3. We further advise that an ECS licence Exemption is subject to the terms and 

conditions for exempted services as contained in the Licence Exemption 

Regulation published in the government Gazette No. 31289 of 29 July 2008 read 

with section 6 of the ECA. 

 

We hope you find the above in order. 

 

 

Yours sincerely, 

 

 
______________ 

Nsizwa Gumede 

Regional Manager: KwaZulu-Natal 

 

Date: 30/03/2021 

 

 
 
 
 
 


